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Credit Card Terminal Functions – Card 2


	MANUAL CREDIT CARD SALE W/AVS AND CVV2 DATA

	• (AVS and CVV2 are used for manually entered sales transactions only)

• Type card number and expiration date if magnetic strip is unreadable or not encoded.

• Also use manual entry for cases when card is not presented (e.g., mail or telephone orders).

NOTE: Terminal beeps and waits for more data if you enter a number that is too short. Terminal displays

'UNSUPPORTED CARD' and returns to "Idle" prompt if number is longer than the defined range.

	Action
	Terminal Display

	Manually type the customer card number, Press

[ENTER] Key.
	CARD TYPE

SALE

EXPIRATION DATE
MMYY

	Type the card EXP DATE, Press [ENTER] Key.
	CARD TYPE


SALE

COMMERCIAL


YES/NO

	If card is Commercial, choose "YES” or "NO."

If "YES," terminal prompts:

Type P.O/I.D. Number, Press [ENTER] Key.

If "NO," terminal prompts:
	CARD TYPE


SALE

P.O./I.D. NUMBER

CARD TYPE
SALE

BASE AMOUNT
0.00

	Type P.O./I.D. Number, Press [ENTER] key. If “NO” terminal prompts:
	CARD TYPE


SALE

BASE AMOUNT

0.00



	Type sale amount, verify it is correct. Press

[ENTER] Key.
	TAX AMOUNT


0.00

	Type tax amount, if prompted, verify it is correct,

Press [ENTER] Key.
	TOTAL CORRECT?



YES/NO

	Select "YES" or "NO."
	CVV2
O=SKIP
1=PRES



2=ILLEGBL
9=ABSENT



	Press [0, 1, 2, or 9] Key.
	CVV2 CODE FROM CARD

	Type CVV2 Code, Press [ENTER].
	ENTER ADDRESS

	Type ADDRESS, Press [ENTER], or Press

[ENTER] Key to bypass.
	ENTER ZIP CODE



	Type Zip Code, Press [ENTER], or Press

[ENTER] Key to bypass. Terminal dials out for

approval (one of the following two responses

might appear).
	ECHO1

DIALING NOW

	
	AVS ADDR MISMATCH

IGNORE? YES OR NO

	
	CVV2 MISMATCH

IGNORE? YES OR NO



	If YES is selected, the terminal prompts:
	APPROVED EDS DEPOSIT

AUTH NO
xxxxxx

	If NO is selected, the terminal prompts:
	VOIDING TRANSACTION


	ADDRESS AND CONTACT INFO
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	MAIL OR PHONE ORDER ("MOTO SALE")

	Follow this procedure to perform a Mail/Telephone Order transaction.

	Action
	Terminal Display

	Press [FUNCTION] Key, then [6] [5] Keys, then press [ENTER] Key.
	

MOTO SALE

SWIPE CUSTOMER CARD

	Enter the customer card number, Press [ENTER] key.
	CARDHOLDER PRESENT

YES OR NO

	Press YES (Green) or NO (Yellow) key.
	CARDHOLDER PRESENT

EXPIRATION DATE
MMYY

	Type card EXP DATE, Press [ENTER] Key.
	CARD TYPE   
MOTO SALE

COMMERCIAL    
YES/NO

	If card is Commercial, choose "YES" or "NO.

If “YES”, terminal prompts:"
	CARD TYPE   
MOTO SALE

P.O./I.D. 

NUMBER

	Type P.O./I.D. Number, Press [ENTER] Key.

If "NO," terminal prompts:
BASE AMOUNT
0.00
	CARD TYPE  

MOTO SALE

BASE AMOUNT    
0.00

	Type sale amount, verify it is correct, Press

[ENTER] Key.
	TAX AMOUNT

0.00

	Type tax amount, if prompted, verify it is correct,

Press [ENTER] Key.

	TOTAL CORRECT?



YES/NO

	Select "YES" or "NO."
	CVV2 CODE FROM CARD

	Type CVV2 Code, Press [ENTER].
	CVV2  
O=SKIP   

1=PRES


2=ILLEGBL

9=ABSENT

	Press [0, 1, 2, or 9] Key.
	ENTER ADDRESS

	Type ADDRESS, Press [ENTER], or Press

[ENTER] Key to bypass.
	ENTER ZIP CODE

	Type Zip Code and Press [ENTER] or Press [ENTER] Key to bypass. Terminal dials out for approval (one of the following two responses might appear).
	
ECHO1

DIALING NOW

	
	AVS ADDR MISMATCH

IGNORE? YES OR NO

	
	CVV2 MISMATCH

IGNORE? YES OR NO

	If YES is selected, the terminal prompts:
	APPROVED EDS DEPOSIT

AUTH NO   TT3934

	if NO is selected, the terminal prompts:
	VOIDING TRANSACTION


	Most Common Credit Card Decline Codes

	Code
	Description
	Code
	Description
	Code
	Description
	Code
	 Description

	05
	Do Not Honor
	51
	Over Credit Limit
	61
	Exceeds Withdrawal
Amount Limit
	84
	Invalid Authorization Life Cycle

	13
	Invalid Amount
	54
	Expired Card
	62
	Restricted Card
	91
	Issuing Bank System Inoperative

	14
	Invalid Card No.
	57
	Transaction Not Permitted to Issuing Bank or Cardholder
	63
	Security Violation
	94
	Duplicate Transmission
Detected

	15
	Invalid Issuing Bank
	58
	Transaction Not Permitted to Acquiring Bank or Terminal
	65
	Exceeds Withdrawal Count Limit
	
	


