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	E-COMMERCE SALE

	Follow this procedure to perform an E-commerce Order transaction when you are processing a sale transaction

from a Website order.

	Action
	Terminal Display

	Press [FUNCTION] Key, then [6] [7] Keys, then

Press [ENTER] Key.
	
ECOM SALE

SWIPE CUSTOMER CARD

	Enter the customer card number, Press

[ENTER] Key.
	CARDHOLDER PRESENT

YES OR NO?

	Press YES (Green) or NO (Yellow) Key.


	CARDHOLDER PRESENT

EXPIRATION DATE
MMYY

MMYY

	Type card EXP DATE, Press [ENTER] Key.
	CARD TYPE
ECOM SALE

COMMERCIAL
YES/NO

	If card is Commercial, choose "YES" or "NO." If

"YES," terminal prompts:
	CARD TYPE
ECOM SALE

P.O./I.D.
NUMBER

	Type card P.O./I.D. Number, Press [ENTER]
Key. If "NO," terminal prompts:
	CARD TYPE
ECOM SALE

BASE AMOUNT
0.00

	Type sale amount, verify that it is correct. Press

[ENTER] Key.
	CARD TYPE
ECOM SALE

TAX AMOUNT
0.00

	Type tax amount, if prompted, verify that it is

correct, Press [ENTER] Key.
	TOTAL CORRECT?
0.00


YES/NO

	Select "YES" or "NO."
	CVV2
O=SKIP
1=PRES


2=ILLEGBL
9=ABSENT

	Press [0, 1, 2, or 9] Key.
	CVV2 CODE FROM CARD

	Type CVV2 Code, Press [ENTER].
	ENTER ADDRESS

	Type ADDRESS, Press [ENTER], or Press

[ENTER] Key to bypass.
	ENTER ZIP CODE

	Type Zip Code, Press [ENTER], or Press

[ENTER] Key to bypass. Terminal dials out for

approval (one of the following two responses

might appear).
	ECHO1

DIALING NOW

	
	AVS ADDR MISMATCH

IGNORE? YES OR NO

	
	CVV2 MISMATCH

IGNORE? YES OR NO

	If YES is selected, the terminal prompts:
	APPROVED EDS DEPOSIT

AUTH NO
XXXXXX

	If NO is selected, the terminal prompts:
	VOIDING TRANSACTION


	Address and Contact information
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	CREDIT CARD REFUND

	Follow this procedure to perform a Credit Card Refund to the customer.

	Action
	Terminal Display

	Press [REFUND] Key.
	

REFUND

SWIPE CUSTOMER CARD

	Swipe customer card through card reader.
	ENTER LAST 4 NO. OF CUSTOMER CARD

	Type the last 4 numbers of card number, Press

[ENTER] Key.
	CARD TYPE 
REFUND

AMOUNT

O.OO

	Type amount, verify that it is correct, Press [ENTER] Key. The terminal dials out for approval..
	ECHO1

DIALING NOW

	
	CREDIT MEMO

XXXXXXXXXXXXXXXX


	CREDIT CARD DEPOSIT ONLY

	Follow this procedure to Deposit Credit Card funds to the merchant's account

	Action
	Terminal Display

	Press [FUNCTION] key, then Press [6] [6] keys, then Press [ENTER] key.
	
FORCE DEPOSIT

ENTER INVOICE NUMBER

	Enter invoice number and Press [ENTER] to

Force Deposit.
	TOTAL CORRECT
$X.XX


YES OR NO

	Choose YES or NO. If YES is chosen, terminal

dials out for approval.
	ECHO1

DIALING NOW

	
	APPROVED EDS DEPOSIT

REFERENCE # XXXXXXXX


	CREDIT CARD DEPOSIT ONLY (“Phone Auth”)

	Follow this procedure to perform a deposit transaction if the authorization was originally obtained by telephone.

	Action
	Terminal Display

	Press [FUNCTION] Key, then Press [6] [6] Keys.
	
FORCE DEPOSIT

ENTER INVOICE NUMBER

	Press [ENTER] Key.
	
REFUND

SWIPE CUSTOMER CARD

	Type customer card number, Press [ENTER] Key.
	CARD TYPE
FORCE DEPOSIT

EXPIRATION DATE

	Type expiration date, Press [ENTER] Key.
	CARD TYPE 
FORCE DEPOSIT

BASE AMOUNT
$0.00

	Type Amount, Press [ENTER] Key.


	CARD TYPE 
FORCE DEPOSIT

ENTER AUTH NUMBER

	Type authorization number received over the telephone, Press [ENTER] Key. Terminal dials out for approval.
	APPROVED EDS DEPOSIT

AUTH. NO.
123456

	Type sale amount, verify that it is correct. Type tax amount, if prompted, verify that it is correct, Press [ENTER] key


	CARD TYPE
ECOM SALE

TAX AMOUNT 
0.00

	Press YES (Green) or NO (Yellow) Key.
	TOTAL CORRECT?
0.00


YES/NO


