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	HOST ERROR MESSAGES

	ERROR MESSAGE
	DESCRIPTION

	CHECK TOO LARGE
	The face amount of the check is greater than the limit

imposed by the merchant.



	DECLINE CHECK
	The check has been declined. Return the check and the

receipt to the customer and request another form of payment.



	ERROR IN ID


	The characters in the Driver's License do not match the

coding standards for the State issuing the Driver's License.



	ERROR IN MICR
	A format error was detected when the MICR information was received by the host system.

1-CA 2-NM 3-NV



	ID IS FLAGGED


	Either the I D is associated with a checking account that has a problem, or it has been flagged by the merchant or system operator as one that should not be accepted.



	ID IS NEEDED
	Reprocess the transaction with a valid ID.



	NO MICR GIVEN
	A MICR number was not found in the information received by the host system.



	RE-PRESENTED CHK
	This message appears when a check has previously been

processed through the host system.



	UNDEF RULE SET
	The terminal receives a rule set that has not been defined 
by the host system database. Please contact your User Support.




	HELPFUL INFORMATION

	If the terminal displays the message [BATCH OUT OF BALANCE], possible causes

could include:

•
Automatic closure of a batch by the NCN system; or

•
A communication failure, causing a transaction to not be included in either the


terminal batch or the host batch.

Correct the problem by performing a manual "batch close" transaction. This

resynchronizes the terminal with the host, and both the terminal and the host will then

start a new, empty batch having the same batch number.


	ADDRESS AND CONTACT INFO
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	TERMINAL ERROR MESSAGES

	ERROR MESSAGE
	DESCRIPTION

	**Batch Full**
	The terminal successfully completes adding a transaction to the batch, then tests to see if another transaction can be added. If there is not enough memory, the terminal will display this message, delay for 10 seconds, and then continue with the current transaction. Close the batch as soon as possible.



	**Batch Full** Send Deposit Rcd
	The terminal cannot start another transaction since there is not enough memory to save it in the batch. The terminal scrolls back and forth between these two lines. Press any key to return to the main menu and close the batch to send a deposit record.

	Can't read check 
	An error occurs when the terminal reads the check. The terminal displays this message for 1 second. Press [CLEAR] if you wish to restart the transaction.

	Invalid DL...
	The Driver's License data entry is invalid. The terminal delays for 1 second, then prompts again for the driver's license.



	INVALID PASSWORD
	The Password data entry is invalid. The terminal delays for 2 seconds, then returns to the main menu.



	ONLY REVRSE AUTH
	The terminal cannot process a reversal if the previous transaction was not an authorization. The terminal delays for 3 seconds, then returns to the main menu.



	Receive failed...

aborting
	The terminal data does not correspond to the host system data, so the terminal cannot complete the transaction. The terminal delays for 20 seconds, then returns to the main menu. Press the [BACK SPACE] Key to re-run the prior transaction.

	RE-DIALING...
	The modem connection failed. The terminal automatically re-dials a maximum of 2 times.


	NON-VISA TERMINAL ERROR MESSAGES

	NO OVRID:NON-ACH
	The terminal cannot process an override if the last transaction was not an ACH transaction, even if the terminal produced a warning. The terminal delays for 3 seconds and then returns to the main menu.



	NO OVRID W/O WRN
	The terminal cannot process an override if the first transaction did not produce a warning. The terminal delays for 3 seconds and then returns to the main menu.




















